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Supporting the Grief Process When Significant Others  
Are Not at the Bedside 

Professional caregivers play an integral role in providing support not only to patients in the hospital, but also to 
the patient’s loved ones. This video presents tips for practitioners to help with the grief process when families 
and significant others are unable to be at the bedside. Implementing simple techniques into daily practice 
creates opportunities for holistic care of patients and loved ones and increased satisfaction for providers. 

MAIN POINTS  
Select strategies appropriate to meet specific needs of patients and significant others. 
• Recognizing and respecting the whole person1,6,7 
• Honoring patient/family wishes and cultures at end of life3,5,7 
• Utilizing technology to bring families into the conversation and moment when they cannot be at bedside2,7 
• Recognizing varied communication and/or grief patterns1,3,5 
• Understanding how children perceive illness and death and working to help them comprehend4,7 
• Using ‘self’ to create moments of togetherness with patients and families1,6,7 

RESOURCES 
Books: Boyle DA. The Caregiver’s Companion. Pittsburgh, PA: Oncology Nursing Society;2020. 
Devine M. It’s OK That You’re Not OK: Meeting Grief and Loss in a Culture that Doesn’t Understand. Boulder, CO: Sounds True; 2017. 
Gutkind L. Ed. Twelve Breaths a Minute: End of Life Essays. Dallas, TX: Southern Methodist University Press; 2011. 
Okun B, Nowinski J. Saying Good-bye: How Families Can Find Renewal Through Loss. New York, NY: Berkley Publishing Group; 2011. 
Volandes AE. The Conversation: A Revolutionary Plan for End-of-Life Care. New York, NY: Bloomsbury; 2015. 
Articles: Castle J, Phillips WL. Grief rituals: Aspects that facilitate adjustment to bereavement. J Loss Trauma. 2003;8(1):41-71. 
Kapoor S, Morgan CK, Siddique M, et.al. “Sacred pause” in the ICU: Evaluation of a ritual and intervention to lower distress and 
burnout. Am J Hosp Palliat Care. 2018;35(10):337-1441. 
Mason TM, Warnke J. Finding meaning after a patient’s death. Am Nurs Today. 2017;12(9):66-68. 
Neville TH, Clarke F, Takaoka J, et.al. Keepsakes at the end of life. J Pain Symptom Man. 2020;60(5):941-947. 
Takaoka A, Vanstone M, Neville TH, et.al. Family and clinical experiences of sympathy cards in the three wishes project. Am J Crit 
Care. 2020;29(6):422-428. 
Whitmer M, Hurst S, Stadler K, Ide R. Caring in the curing environment: The implementation of a grieving cart in the ICU.  J Hosp 
Palliat Nurs. 2007;9(6):329-333. 
Wiener L, Rosenberg AR, Lichtenthal WG, et.al. Personalized and yet standardized: An informed approach to the integration of 
bereavement care in pediatric oncology settings. Palliat Support Care. 2018:1-6. 
Websites: My Grief Angels: Online grief support and education. https://www.mygriefangels.org. Accessed May 14, 2021. 
What’s your grief? – A grief website for the rest of us. https://whatsyourgrief.com. Accessed May 14, 2021. 
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